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Full PDF Manual Download Help
How does this work?
We sell downloadable ebooks – no physical printed copy or CD-ROM will be mailed to you. Our website will grant you instant access to download the 
manuals you purchased via an email link once you complete payment. When you download the manual to your computer, it is yours for good.

How do I download the manual I paid for?
Once we receive a cleared payment, E-Mail with the link to download your manual will be dispatched immediately. Look for the “Click here to download” 
text in the E-Mail or Checkout page to start the download. If the E-mail from us has not shown up within 5-15 minutes, please check your “junk/spam inbox” 
or contact us.

I have not received my manual, what next?
There could be a few reasons why: The email address entered at checkout may have been incorrect or contained a typo The email has landed in your “spam 
inbox” or was blocked by your email service provider Payment has not yet cleared Please contact us with you order information ( Your name, email address 
used at checkout, Product code ) for assistance.

How do I view the manual I purchased?
Most manuals are in PDF format. We recommend Adobe Reader (free) as a PDF viewer. Be sure to save the file to your computer/tablet for permanent 
viewing.

Are we offer refunds?
We offer a 5-day money back guarantee on all downloads purchased through our website. If you are not completely satisfied with your purchase, please 
contact us with a short explanation and we will resolve the issue and/or refund the transaction. WHATSAPP +1 (323) 679-9752 OR You can use Live chat 
option

Which payment methods do We accept? Is this website safe?
We accept secure PayPal Payments and secure card payments via Stripe card payment gateway. Your sensitive payment information is never stored on our 
systems. Additionally, all files are routinely scanned for viruses and malware.
More Information from
www.paypal.com
www.stripe.com


